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¢ BackOffice
¢ FrontOffice

o PC(Web)

o Mobile(App, mobile web)
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o Barcode; &%
¢ AARRR (ACQUISITION - ACTIVATION -» RETENTION —» REVENUE - REFERRAL)

o How do users find you? - Do users have a great first experience? - Do users come back?
- How do you make money? - Do users tell others?
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